
1. Click ‘Activate SIM’ and 
select Numbered SIM or 
Non-Numbered SIM.

5. Select your ID type, enter 
your ID number, then scan 
the front and back of 
your ID. 

6. Connect to MyDigital ID, 
open the verification 
notification and complete 
the verification. 

7. Double-check your 
details, review your order 
summary, accept the T&Cs 
and click ‘Activate SIM’. 

8. Your SIM registration is 
complete. Your account will 
be activated within 24–48 
hours, and you’ll receive an 
email when your SIM is 
ready to use. 

2. Enter your SIM ICCID or 
scan your SIM to proceed.

3. Start explore and select 
your preferred data plan.

4. Choose a new number or 
keep your existing number 
(Port-In).
For a new number, select 
your preferred 4 digits.
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Voucher
Redemption
Process
Redeem your purchased plan in the Vibe

Mobile app after activating your SIM. 1. Tap Voucher
From the home screen, go to
Quick Access and tap Voucher.

2. Enter Voucher Code
Tap the Voucher Code field and enter
the code provided in your redemption
email.

3. Tap Redeem
Once successful, your purchased plan will be activated on your Vibe Mobile account. Enter
your code exactly as shown in the email.



